
UT SOUTHWESTERN MEDICAL CENTER

Reduces Calls to
Switchboard by 70% by
Using a Speech-enabled
Auto Attendant

UT Southwestern's faculty and
staff were relying on paper
directories that were often out-
dated as soon as they were
published. These directories were not "mobile-
friendly," and did not easily adapt to constantly
changing directory listings. With the acquisition of
the St. Paul Hospital, UT Southwestern's six-year
budget exercise was projecting the requirement to
retain the 12 full time operators from St. Paul, just
to manage the added switchboard traffic due to the
hospital acquisition. At an average fully-loaded
salary of $31,250 per year, the resulting budget
estimate of $2,250,000 for staffing alone elevated
the urgency of finding a better solution.
Read more »
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SPENDING TOO MUCH ON TELECOM?

Invoice Management Helps You Eliminate
Carrier Overcharges and Reduce Processing
Costs

If you're not sure what you're spending on your
telecom network, services, and related business
processes, you're not alone. Many organizations lack
effective telecom expense management (TEM) –
especially when it comes to wireless and mobile –
and are spending up to 30% more than necessary,
according to industry research.

TEM solutions utilize software and services to reduce
telecom expenses and improve the efficiency of
related business processes. They offer a way for you
to boost the bottom line that doesn't require staff
cuts or budget-busting investments that take years
to pay off. In fact, Gartner has found that "TEM
savings are always greater than TEM outlays (a ratio
of 2:1 is usually achievable), with full payback in the
first year."

Invoice management is a key component of TEM
and delivers exceptional "bang for the buck" in
terms of rapid hard and soft dollar returns. Invoice
management helps you identify carrier overcharges
and facilitate dispute resolution, improve carrier
invoice processing efficiency, and reduce late
payments.

Do you want to reduce your telecom costs and stop
paying carriers more than you owe? Invoice
management is the place to start. 
Download White Paper »
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guided activities, and lab
activities designed with
administration tasks in mind.
Sign-Up Today! »

Have Ideas?

Whether you have ideas of
articles you'd like to see in
future issues, frequency of
distribution of the newsletter,
the feedback is welcome and
you can submit your
responses by taking this
short survey.
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