CAROUSEL INDUSTRIES

Carousel Industries Announces Managed Services Offerings

Exeter, Rhode Island, October 19, 2009 - As we continue to add services to provide value to our clients,
Carousel Industries is pleased to announce the launch of its new Managed Services Offerings. Effective October
5, 2009, Carousel will enter the market with two Managed Services Offers. Our Standard Managed Services

Offer will provide monitoring, notification, dashboards and reporting features. Carousel’s Enhanced Managed
Services Offer will include the features of the Standard Service as well as remediation and additional support
services. This signifies Carousel’s entrance into the Managed Services space and will give us the ability to provide
additional value to our clients. Carousel will continue to enhance and grow our skill sets, capabilities and offers in
the Managed Services market over the coming months. “This is a major initiative for our company as we look to
grow our business and capabilities,” commented Dan Draper, Director, Managed Services.

In today’s current environment, our clients are having to find ways to do more with less money and resources.
Carousel’s new Managed Services Offerings will enable our clients to turn to us to augment their staff and
provide day-to-day operational support for their converged environments for a predictable, fixed monthly cost.

“This is a great time for Carousel to continue to demonstrate to our clients the capabilities and value we bring
to the market. There is a tremendous opportunity in front of us, and these new offerings will continue to help
Carousel position itself as an industry leader,” stated Jeff Gardner, CEO.

About Carousel Industries

Carousel Industries is the premier technology solutions provider designing, implementing and maintaining
powerful converged communication networks for enterprise customers nationwide. Utilizing a single source
approach, Carousel offers a full range of solutions including IP Telephony, Data Infrastructure, Unified
Communications, Video, Power and Cooling, IVR, Wireless, Security, Speech Applications and much more. We
also provide a complete range of services from Design Engineering, Installation and Project Management to
Repair, Remote Monitoring, Support Agreements, Managed Services and Financing. Carousel has achieved elite
partner status with the top technology companies in the world including Avaya, Juniper Networks, Extreme
Networks and Microsoft.

For more information visit: www.carouselindustries.com
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