CAROUSEL INDUSTRIES

Carousel Industries opens new office in San Mateo, California.

Exeter, Rhode Island, November 16, 2009 - Carousel Industries is pleased to announce the grand opening of the
newest office located at the San Mateo Centre in San Mateo, California, along the 92/101 corridor. This office is a
part of the company’s ongoing expansion.

“Given our nation’s current economic struggles, this grand opening reinforces that Carousel is here to stay for the
long haul. The west will be a major part of our growth in years to come and having offices in key geographies in
the west will allow us to continue to deliver best in class solutions and service,” states Carousel CEO Jeff Gardner.

As part of their ongoing expansion, Carousel Industries’ latest office is important in creating a strong presence
on the west coast. “The strategic location of the San Mateo office, as well as the addition of key personnel with
20 plus years of experience in the converged solutions space, allows us to better serve our growing client base in
Northern California,” said Marcy Kawadler, Sales Director for Carousel in Northern California.

About Carousel Industries

Carousel Industries is the premier technology solutions provider designing, implementing and maintaining
powerful converged communication networks for enterprise customers nationwide. Utilizing a single-

source approach, Carousel offers a full range of solutions including IP Telephony, Data Infrastructure, Unified
Communications, Video, Power and Cooling, IVR, Wireless, Security, Speech Applications and much more. We
also provide a complete range of services from Design Engineering, Installation and Project Management to
Repair, Remote Monitoring, Support Agreements, Managed Services and Financing. Carousel has achieved elite
partner status with the top technology companies in the world including Avaya, Juniper Networks, Extreme
Networks and Microsoft.

For more information visit: www.carouselindustries.com
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